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third generation
internet

Cell C HSDPA Service Application Form

COMPANY / CLIENT INFORMATION

Company Name:

Company Physical Address:

City: Postal Code:

Company Postal Address:

City: Postal Code:

Telephone No: Fax No: |
Cell Number:

Company Reg. No. : VAT No. : ‘

E-Mail Address

CONTACT INFORMATION - Specify where product details should be forwarded to:

Surname: First Name(s):
Telephone No: Fax No:
Cell Number:

E-Mail Address

METHOD OF PAYMENT - DEBIT ORDER DETAILS

| hereby authorise 3 Generation Internet (Pty) Ltd (3Gi) to withdraw from my account (detailed below) this authority will remain in full force for
the duration of the contract and any extensions of it.

Account Name:

Bank Name: ‘ Account Type: |
Account Number:

Branch Name: ‘ Branch Code: |
Setup Fee: R ‘ Monthly Fee: | R
Please note:

- The service is for data usage and will be invoiced for a full month irrespective of when the service h as
commence plus one full month upfront.
- Additional out of bundle data usage will be invoice din arrears.
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Option 1
HSDPA - Monthly Fees for Data Bundles Only (12 Month Contracts)
Set-Up
All Data bundles subject to a once off R 95 SIM and activation fee R 95
Qty | Data Bundles Monthly @
2GB Monthly Data Bundle R 120
5GB Monthly Data Bundle R 250
Qty | Once off - Hardware options Once-Off
USB
ZTE MF668 USB - 21MB* R 950
HSDPA Router
Huawei B970b Router R 2 260
** Max Speed of Hardware device MB/Second downloads
Option 2
Monthly Fees for HW & Data Bundles (12 Month Contr  acts)
Oty |
All Hardware bundles subject to a once off R 130 SIM and activation fee
Hardware 2GB 5 GB
USB: | ZTE MF668 USB - 21MB* R 240 R 385
Router: | Huawei B970b Router R 365 R 510

** Max Speed of Hardware device MB/Second downloads

Out of Bundles Charges

Out of Bundles Charges

Once cap is reached, bandwidth is cut off and
requires a purchase of airtime from any Cell C
outlets, the cost of the additional bandwidth is 38
cents per MB

Out of Bundle Rate
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Cell C HSDPA Service Application Form
STANDARD TERMS AND CONDITIONS OF ON-LINE ACCESS FOR HSDPA/GSM SERVICES

These terms and conditions (hereinafter referred to as “this agreement”) shall, when read together with the Subscriber’s
application form and any schedule thereto, constitutes the whole of the agreement between 3Gi internet services and the

subscriber.
1. Charges

The charge for the subscriber’s entitlement to use the service on a monthly basis is a monthly fee, which is payable monthly
in advance by the Subscriber to 3Gl.

3Gl reserves the right to adjust service charges at their sole discretion. Existing subscribers will receive one month’s notice
relating to price adjustments.

It is the policy of 3Gl to provide subscription only on the basis of a debit order on a bank account.

Returned Direct Debit transfers will be subject to a R75 handling fee.

3Gi reserves the right to withhold access for overdue accounts, while the subscriber shall continue to be liable for the
service until the conditions of notice of termination are fulfilled.

Cancellation of a subscription does not release the account holder from paying any and all amounts due to 3Gi at the time
of cancellation.

2. Termination
1. The provision of the Service shall endure for an initial period of 12 (twelve) months, commencing on and with
effect from the Effective Date

2. The agreement shall continue indefinitely and shall be terminable on the expiry of 1 calendar month written notice
given by either party to be effective on any anniversary of the Effective Date.

3. Subscriber’s Obligations

The subscriber is prohibited from allowing any other party access to the service through the subscriber’'s unique Internet
address.

The subscriber may not at any time use the service in contravention of any South African law. In particular, the subscriber
undertakes to familiarize itself and ensure that it is kept continuously appraised of all South African law in force from time to
time which has any bearing on the service and/or its use. 3Gl has no obligation to assist the subscriber in this regard.

The subscriber is liable for all telephone and other connection costs incurred in connecting to 3GI’s service.

Only the registered user is authorized to use the account.

The Internet user shall not, without the express written permission of 3Gi, resell or make available to any third party such
services as they might receive from 3Gi.

4, Warranties

3Gl does not make any representations nor, unless expressly given in writing, give any warranty or guarantee of any nature
whatsoever in respect of the service or its suitability for any purpose. 3Gl does not warrant or guarantee that the information
transmitted by and/or available to the subscriber by way of the service -

Will be preserved or sustained in its entirety;

Will be suitable for any purpose;

Will be free of inaccuracies or defects or bugs or viruses of any kind, and assumes no liability, responsibility or

obligations in regard to any of the foregoing exclusions.

5. Exclusion of Liability

Except as otherwise expressly provided herein to the contrary, 3Gl shall not be liable to the subscriber or any third party for
any loss or damage of whatsoever nature and/or howsoever arising (including consequential or incidental loss or damage
which shall include but shall not be limited to loss to property or of profit, business, goodwill, revenue or anticipated
savings).

The subscriber hereby indemnifies 3Gl against and holds 3Gl harmless from any claim by any party arising directly or
indirectly out of access to or use of the service or information obtained through the use of it.
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| ACKNOWLEDGEMENT

The client acknowledges that the provision of the services and products after 3Gi (Pty) Ltd’s acceptance of this application is subject to the
terms and conditions available at the following internet address: http://www.3Gi.co.za or may ask to have a hard copy made available by
contacting the sales division on 012-663-2500.

I have read the terms and conditions contained herein and agree to be bound by such terms and conditions and the terms and conditions
relating to the specific products.

Thus done and signed at on this the day of

Client Signature

Designation
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